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DETAILED ACTION 

1 . Claims 25-40 are presented for examination. 

2. Claims 1-24 are cancelled. 



Continued Examination Under 37 CFR 1.114 

3. A request for continued examination under 37 CFR 1 .1 14, including the 
fee set forth in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since 
this application is eligible for continued examination under 37 CFR 1.114, and the fee 
set forth in 37 CFR 1 .1 7(e) has been timely paid, the finality of the previous Office 
action has been withdrawn pursuant to 37 CFR 1 .1 14. Applicant's submission filed on 
September 23, 2005 has been entered. 



Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 

all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 
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5. Claims 25-40 are rejected under 35 U.S.C. § 103 (a) as being 
unpatentable over Wilson et al., (hereinafter Wilson), U.S. Patent No. 6,714,976, in 
view of Ramberg et al., (hereinafter Ramberg) U.S. Patent No. 6,857,013. 

6. As to claim 25, Wilson teaches the invention as claimed, including a 
method for diagnosing an application from a remote location the method comprising: 

(a) providing an operational environment having an application interface to collect 
diagnostic information from the application upon request (abstract, figure 1 , col. 4, line 
40-col. 5, line 46 -providing EM agents to collect diagnostic information); 

(b) enabling the application to execute within the operational environment the 
application being in communication with the application interface to provide diagnostic 
information about the application upon request (abstract, figures 2, 3, col. 5, line 55-col. 
6, line 49, col. 7, lines 7-35 -upon request (i.e., predefined event criteria at client) 
associating data to be collected with defined event (i.e., event correlation) at client and 
provide data collection); 

c) when requested, 

i) the operational environment operable to collect the diagnostic information 
using the application interface (col. 4, lines 31-55, col. 5, line 5-col. 6, line 49, col. 1 1 , 
line24-col. 12, line 35); 

ii) the application operable to provide the diagnostic information via the 
application interface (figure 2, col. 5, line 56-col. 6, line 49); and 
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iii) the operational environment operable to transmit the diagnostic 
information to the remote location (figures 1, 2, 7, col. 4, lines 55-67). 

However, Wilson does not explicitly teach the feature of formatting the 
diagnostic information using the application interface and transmitting the formatted 
diagnostic information to the remote location. 

Ramberg, in the related art, teaches the feature of formatting the diagnostic 
information using the application interface and transmitting the formatted diagnostic 
information to the remote location (abstract, col. 2, lines 39-67. col. 4, lines 10-67). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made to incorporate the teachings of Ramberg into 
Wilson's system because it would provide an efficient system to convert/translate 
diagnostic query into suitable format between plurality of networked device platforms 
and remote computer in order for remotely diagnosing and reconfiguring a plurality of 
network device platforms. 

7. As to claim 26, Wilson teaches the invention as claimed, including a 
method as in claim 25, wherein the step of collecting the requested diagnostic 
information further comprises the step of collecting information about configuration of 
the application, application resources, and system resources used by the application 
(col.5, line 5-col. 7, line 6). 
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8. As to claim 27, Wilson teaches the invention as claimed, including a 
method as in claim 26 further comprising the step of enabling a user of the application 
to send the diagnostic information to a support location (figures 1 , 2, 7, col. 4, lines 55- 
67). 

9. As to claim 28, Wilson teaches the invention as claimed, including a 
method as in claim 25, further comprising the step of enabling a support person to 
request the diagnostic information for the application (figures 1,6, col. 9, lines 10-35). 

10. As to claim 29, Wilson teaches the invention as claimed, including a 
method as in claim 28, further comprising the step of enabling the support person to use 
a support tool to diagnose and interpret the diagnostic information for the application 
and related environment (figures 1, 6, col. 9, lines 10-35). 

11. As to claim 30, Wilson teaches the invention as claimed, including a 
method as in claim 28, further comprising the step of sending files to a client computer 
upon which the application is executing to repair a problem diagnosed for the 
application (col. 5, lines 27-55). 

12. As to claim 31 , Wilson teaches the invention as claimed, including a 
method as in claim 25; however Wilson does not explicitly teach wherein the diagnostic 
information has defined uniform data formats and diagnostic information. 
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Ramberg, in the related art, teaches the feature of wherein the diagnostic 
information has defined uniform data formats and diagnostic information (abstract, col. 
2, lines 39-67. col. 4, lines 10-67). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made to incorporate the teachings of Ramberg into 
Wilson's system because it would provide an efficient system to convert/translate 
diagnostic query into suitable format between plurality of networked device platforms 
and remote computer in order for remotely diagnosing and reconfiguring a plurality of 
network device platforms. 

1 3. As to claim 32, Wilson teaches the invention as claimed, including a 
system for diagnosing an application from a remote location, comprising: 

an operational environment having an application interface to collect diagnostic 
information from the application upon request from a remote location (abstract, figure 1 , 
col. 4, line 40-col. 5, line 46 -providing EM agents to collect diagnostic information)] 

the application configured to execute within the operational environment, and the 
application being in communication with the application interface to provide diagnostic 
information about the application upon request (abstract, figures 2, 3, col. 5, line 55-col. 
6, line 49, col. 7, lines 7-35 -upon request (i.e., predefined event criteria at client) 
associating data to be collected with defined event (i.e., event correlation) at client and 
provide data collection): and 
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a communications component for the operation environment, capable of 
transmitting diagnostic information to the remote location (figures 1, 2, 7, col. 4, lines 
55-67). 

However, Wilson does not explicitly teach the feature collecting formatted 
diagnostic information and transmitting formatted diagnostic information to the remote 
location. 

Ramberg, in the related art, teaches the feature of collecting formatted 
diagnostic information and transmitting formatted diagnostic information to the remote 
location (abstract, col. 2, lines 39-67. col. 4, lines 10-67). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made to incorporate the teachings of Ramberg into 
Wilson's system because it would provide an efficient system to convert/translate 
diagnostic query into suitable format between plurality of networked device platforms 
and remote computer in order for remotely diagnosing and reconfiguring a plurality of 
network device platforms, 

14. As to claim 33, Wilson teaches the invention as claimed, including a 
system as in claim 32, wherein the diagnostic information further comprises information 
about the configuration of the application, application resource, and system resources 
used by the application (col. 5, line 5-col. 7, line 6). 
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1 5. As to claim 34, Wilson teaches the invention as claimed, including a 
system as in claim 32, further comprising a support tool located at the support location 
to allow a support person to interpret the diagnostic information (figures 1, 6, col. 9, 
lines 10-35). 

1 6. As to claim 35, Wilson teaches the invention as claimed, including a 
system as in claim 32, wherein the application interface further comprises a single 
procedural interface that is coupled to a plurality of applications (figures 1, 6, 9, line 5- 
col. 10, line 33). 

1 7. As to claim 36, Wilson teaches the invention as claimed, including a 
system as in claim 32, further comprising a remote support tool, configured for receiving 
and displaying the diagnostic information transferred by the communications 
component, having a user interface that is accessible to support personnel (figures 1 , 6, 
col. 9, lines 10-col. 10, line 34, col. 16, line 10-col. 17, line 3). 

1 8. As to claim 37, Wilson teaches the invention as claimed, including a 
system as in claim 32, wherein the remote support tool is used by the support personnel 
to view the diagnostic information and identify problems on the application (col. 16, line 
10-col. 17, line 3). 
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19. As to claim 38, Wilson teaches the invention as claimed, including a 
system as in claim 32; however Wilson does not explicitly teach wherein the diagnostic 
information has defined uniform data formats and diagnostic information. 

Ramberg, in the related art, teaches the feature of wherein the diagnostic 
information has defined uniform data formats and diagnostic information (abstract, col. 
2, lines 39-67. col. 4, lines 10-67). 

It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made to incorporate the teachings of Ramberg into 
Wilson's system because it would provide an efficient system to convert/translate 
diagnostic query into suitable format between plurality of networked device platforms 
and remote computer in order for remotely diagnosing and reconfiguring a plurality of 
network device platforms. 

20. As to claim 39, Wilson teaches the invention as claimed, including a 
system as in claim 32, wherein a user activates the transfer of the diagnostic 
information that is sent to a support location (figures 1, 2, 7, col. 4, lines 55-67). 

21 . As to claim 40, Wilson teaches the invention as claimed, including a 
system as in claim 32, wherein support personnel activate a transfer of the diagnostic 
information through the remote support tool (figures 1, 6, col. 9, lines 10-col. 10, line 34, 
col. 16, line 10-col. 17, line 3). 
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Conclusion 

22. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

Frailong et al. (USPN 6,012,100), discloses system and method for configuring a 
remotely managed secure network interface. 

Roytman et al. (USPN 2002/001201 1 ), discloses system and method for 
distributed network management system. 

Qiao (USPN 6,721 ,791 ), discloses system and method for trap control. 

Kekic et al (USPN 6,664,978), discloses system and method for client-server 
computer network management architecture. 

Black at al. (USPN 66,934,749), discloses system and method for tracking 
distributed data retrieval in a network device. 

Meyer (USPN 6,701,364), discloses system and method for remote computer 
management using web browser application to display system hardware and software 
configuration. 

Meyer (USPN 6,662,220), discloses system and method for remote computer 
management using web browser and hyper-media managed object applications. 

23. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Thu Ha Nguyen, whose telephone number is (571) 
272-3989. The examiner can normally be reached Monday through Friday from 8:30 
AM to 5:00 PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Najjar Saleh, can be reached at (571 ) 272-4006. 

The fax phone numbers for the organization where this application or proceeding 
is assigned are (571 ) 273-8300 for regular communications. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




ThuHa Nguyen 
Patent Examiner 



November 23, 2005 



